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SPECIALIST SUPPORT COORDINATION

Statement of Commitment to Child Safety

'ara Specialist Support Coordination

i'ara Specialist Support Coordination is committed to the safety, wellbeing and empowerment of
every child and young person who engages with our service.

Our Commitment

- We have zero tolerance for child abuse and neglect.

- We uphold the rights of the child as set out in the United Nations Convention on the Rights
of the Child.

- We recognise the specific cultural safety needs of Aboriginal and Torres Strait Islander
children and young people.

- Every concern for a child's safety is taken seriously and acted on without delay, regardless
of who raises it.

How We Keep Children Safe

All i‘ara staff who may have contact with children hold current, jurisdiction-appropriate Working
with Children checks and NDIS Worker Screening Checks. Our staff receive regular training on
child safety, and we have clear processes in place for responding to any concern, disclosure or
suspicion of harm.

If You Have a Concern

If you have a concern about the safety of a child, please contact us at hello@iarasupport.com.au
or speak with your Support Coordinator. If a child is in immediate danger, please call 000.

You can also raise a concern with the NDIS Quality and Safeguards Commission on 1800 035
544,
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